
  
  
 

 
 

 

 
 
 
 

 
From chaos to control!  

 
Smart document management with LogicalDOC!  
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Why document management ? 
 
No company can do without documents.  
Whether it concerns orders, contracts, 
invoices, correspondence, or other business 
documents: the volume of documents you 
deal with daily is substantial. And research and 
our own experience show that paper 
documents still play a significant role.  
 
But: how do you find these documents quickly 
and easily? Windows Explorer is actually too 
limited and inefficient for accurately locating 
documents. After all, what is the file name? 
Which folder is it in? Is this the right version? 
Has it been moved accid entally? Or deleted?!  
 
With a Document Management System 
(DMS), you can find documents much faster 
and more specifically, and as a result, business 
processes run much more efficiently.  
 
The savings are substantial: 0.5 to 1 hour per 
user per day!  
 
 
 

What do you think of searching based on 
attributes that may or may not be 
automatically recognized in the document? Or 
searching within the text ? Or simply creating 
new versions of documents? Or quickly 
viewing documents with the built - in viewer?  
 
According to AIIM, the main reasons for 
investing in document management have 
shifted from ‘compliance and risk’ to 
‘customer service and collaboration’.  
 

 
 
AIIM Indust ry Watch  2025 State of IM Technology  

 

“Results in a 15 to 20% labo ur time saving across our entire company!  ” 
Jasper van den Dool, Van Den Dool Groep  
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  Ho w does  a DMS  work ?  
 
A DMS is a database containing information about documents. This information is also known 
as metadata or indexes. Indexes can include customer name or number, file number, project 
number, personnel number, start and end dates, and so on. These indexes can  be configured per 
document type. This indexing allows you to find documents quickly and accurately, making you 
much less dependent on folders in Windows Explorer.  
 
Nowadays, document recognition and indexing can be largely automated using intelligent 
software, possibly in combination with artificial intelligence (AI). ecmXperts also provides 
solutions in this area.  

The fun ctionalit y of a DMS  
 
Related to the operation of a DMS, it offers the following functionality, among others:  
• Advanced search via (combinations of) indexes: file number, client name, contract date.  
• Search within the text of documents. A ‘Google’ for your own archive!  

• Options to save search functions. E.g.: ‘all purchase invoices from last month’.  
• Document viewer: direct display of documents without opening them.  
• Version control: automated creation of versions after changes. This is often configurable per 

document type.  
• Access rights: extensive management of rights that goes far beyond Windows. Such as read -

only, modifying attributes, modifying content, and deleting. And this based on user/user 
groups, per document type, and even per document.  

• Retention periods: setting retention periods and destruction often per document type to 
ensure compliance with integrity and legislation (AVG/GDPR).  

• Data integrity: through logging and permissions, it can be demonstrated that the original files 
are preserved and have not been modified. This is often also available in an audit trail: who 
changed what and when.  
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The advantages  of a  DMS  
 
The benefits of a DMS can be divided into the 
following areas:  
• Efficiency  
• Customer satisfaction  
• Security  
• Legislation  
 
Efficiency  
Finding the right and up - to- date documents 
much faster and more accurately. This can 
save up to an hour per user per day!  
 
Customer satisfaction  
Because everyone in the organization has 
quick access to the right information, a 
customer can be helped faster and better. So 
answering immediately on the phone, rather 
than saying ‘we’ll look into it and call you 
back later’.  

DMS, legis lation and  GD PR 
 
The General Data Protection Regulation (GDPR) is a European law that establishes which 
personal data may and may not be retained. It also specifies how long this data may be retained 
and when it must be deleted.  
 
A DMS solution offers support in the following areas:  
• Data management/compliance management  
• Documentation obligations (how, what, why, where data is stored)  
• Recording of the document process and changes thereto.  
• Document categories, change history, rights, and retention periods  
• Contract management for, for example, data processing agreements  
• Recording and managing data security procedures  
• Recording and managing consent declarations  
• Recording requests for access to or deletion of data  
 

A DMS is indispensable for a proper implementation of the GDPR!  
 

Security  
Thanks to the extensive rights system, 
documents can be better secured so that 
only authorized employees can access the 
information. Furthermore, application 
management can be separated from 
system administration so that system 
administrators cannot simply  view 
sensitive documents. Moreover, a DMS 
system offers additional functions to 
prevent problems caused by ransomware.  
 
Legislation  
A DMS helps in several ways to comply 
with legislation regarding retention 
obligations and the GDPR. See also the 
separate section on the GDPR for more 
information.  
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Problems with business processes?  
 
Many business processes take place via email. You send a message to a colleague and then just 
wait. But if there is no reply after a while, what do you do then? Send another email? Or call? Or 
visit the colleague? And what about status and progress? That i s all in your head: which emails you 
are still waiting for a reply to.  
 
Similar problems exist with paper - based processes. The paper document goes to a colleague and 
ends up somewhere on the desk in a stack. This colleague then reviews and processes it. But here, 
too, the document can be left lying around or even get lost! And  here, too, you will have to keep an 
eye on the status and progress yourself.  
 
In short: working this way costs a lot of extra time and effort!  

 

 
 

Profit with workflow!  
 
A workflow solution, also known as Business Process Modeling (BPM), involves the digitization of 
business processes. Through the workflow solution, you, as a user, gain insight into your task list 
and the tasks of the department. When viewing or performing  a task, it is important that the 
necessary information is readily available as much as possible and does not need to be looked up 
via other systems, as this naturally costs extra time. The workflow can display information from 
other systems but also conta in linked documents (from the DMS). This is determined in the 
process design and defined by the workflow designer.  
 
The workflow designer allows various types of business processes to be defined, such as those for 
calculations/quotations, order execution, approving purchase invoices, or submitting expense 
claims. It is therefore a generic solution, just like a DMS.  
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Applications in your company  
 
All those features and benefits are great, sure. But what can I do with them in my own business?  
The applications in companies are countless. Generally, an application is aimed at a specific 
department within the company and, in turn, at a particular work process. Many, but certainly not 
all, are listed below. Perhaps this will give you some inspirati on! 
 
Applications of document management  
• Long - term archive for financial administration: purchase and sales invoices; tax records. These 

documents can often be automatically archived using scan/recognition software.  

• Archive for personnel files with limited rights for access to sensitive documents  
• Project archive: for example, for projects that have already been completed, but also for ongo-

ing projects.  
• Archive for the Chain Liability Act (WKA): with an automatic option to send an email to sub-

contractors if the documents are incomplete or expired.  

• Technical documentation: by storing specifications, manuals, and other technical documents in 
a structured manner, they can be retrieved quickly. The full - text search function is also a very 
powerful tool in this regard.  

• Archiving of certificates, measurement reports, and quality documents, including expiration 
date. Notification when the expiration date is reached.  

• Email archive: automatic archiving of email and attachments based on rules. Attachments are 
automatically deduplicated to save disk space.  

 
Applications of workflow  

• Purchase invoice verification: processing and posting of invoices to various financial systems, 
internal approval, and release of the payment.  

• Sales invoices: automatically search for and attach required attachment(s), merge documents 
into a single PDF, and prepare the draft email for sending.  

• Calculation/issuing quotations  
• Order approval  
• Quality processes, quality manual change process  

• Checklist/formal approval at the start of a new project  
• Employee Onboarding/Offboarding Process  
 
Mobile applications/customer portal  
• Access to client files and project files.  
• Share documents securely with clients and project partners  

• Integration with a customer portal or MS Teams and SharePoint  
• Access to technical documentation for service and maintenance  
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Why LogicalDOC?  
 
We chose LogicalDOC because it is a very 
modern and comprehensive document 
management system. It offers numerous 
advanced functionalities yet remains clear 
and easy to use.  
 
Platform independent : because it is 
developed in Java, it can be installed on 
Windows and Linux systems.  
 
No client installation : the web - based 
interface can be used via various browsers.  
 
Android and iOS app : you can also work 
with LogicalDOC via an Apple or Android 
smartphone.  
 
Automated import : in LogicalDOC, you can 
configure mailboxes and input folders for 
automatic archiving. . 

 

Artificial intelligence (AI) : more and more 
AI features are being added, including 
semantic search and document summaries.  
 
Workflow features : with the built - in 
workflow designer, you can quickly 
automate simple processes.  
 
Some of the other features include:  
• S end read requests  

• Add comments to documents  
• Chat function  
• Calendar for document actions  
• Add tags to documents  
• Built - in text recognition (OCR) for 

scanned documents  
 
In short : LogicalDOC is the logical choice 
for small, medium, and even large 
companies! And the costs? You will be 
pleasantly surprised!  
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 Welcome  to  ecmXperts!  

Since our founding in 2012, we have specialized in Enterprise Content Management (ECM) 
solutions. We implement efficient and automated document processes. These include both on -
premise and cloud solutions. An ECM solution often consists of multiple applica tions, such as 
scanning and archiving software and workflow applications.  
 
On the one hand, we consider it essential to archive documents and files securely and digitally. 
On the other hand, fast access is desired or even necessary. We support our clients in this 
with our expertise, collaboration, integrated solutions, and pragma tic approach.  
 
 

Next ste ps? 
 

Ask  for a  demo  
Plan a f ree document  scan  
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